To Whom It May Concern,

Rick Smith has been my webmaster since 2002. | have always been extremely pleased by the work he
has done for me. He definitely knows how to design a professional —looking website that’s not too busy
or crowded such that it is hard to navigate. Recently, John Loggins the agent for a top-notch Abduction
researcher on the West Coast Yvonne Smith whom we were arranging to interview on my Internet radio
show [www.nightsearch.net] commented to me on how refreshing it was to view my website. He said it
was very easy to find his way around on it unlike many other paranormal oriented sites he has looked at.
I've always gotten high praise for Rick’s work for me.

| would also like to comment on how responsible he has been in handling in a prompt, businesslike
manner my requests for website work once we had reached an agreement on a given job to be done.
He has never put me on the back burner while attending to some of his other more lucrative contracts.
Rick is very proactive in making great suggestions as to what the website needs in order to look its best
and to answer its intended purpose. He doesn’t just accede to whatever the client tells him to put on
the site and to where to put it. Many designers of websites just do what'’s spelled out to them by their
clients and don’t show, like Rick does, a genuine concern for their best interests.

Finally, | must mention that Rick is a professional graphics artist of considerable talent. His work in this
department for the Night Search website has often been applauded. His original work here has added
an important dimension to my site that other websites lack. The layouts he has done for me are as seen
through the eyes of an artist and not just unimaginative and pedestrian displays of information like a lot
of other websites.

From what | have said, you can see that Rick is far above average in the rank and file of webmasters.

Ty A



