Syd Kain

347 Wilchester Blvd  (  Houston, TX  77079
Home:  832.767.3232  (  Cell:  415.786.4662

syd@kainmg.com

PROFESSIONAL EXPERIENCE:

KAIN MANAGEMENT GROUP LLC
2002 to present

San Francisco, CA and Houston, TX
Owner and President
SPRINT E|Solutions / Managed Hosting 
2002

San Francisco, CA

Regional Sales Manager 
GENUITY
2001
San Francisco, CA

Director of Sales – Hosting Division
VALUE AMERICA
1999 to 2000

Charlottesville, Virginia

Vice President  – Business Development and Strategic Alliances

Managed business development efforts to create incremental revenue streams through strategic alliances and retail promotions.  Reported directly to the Founder and CEO of this 600 person organization.

Management and Business Development:

· Created and developed a productive Business Development department that grew to twelve relationship professionals managing seventy-five partners.

· Project managed the cross-organizational launch of Citibank’s online retail program.  Value America became the exclusive provider of products and services the CitiPrivileges Program, and generated $20 million in quarterly sales.  Citibank became the most significant strategic partner for Value America.

· Negotiated business rules and secured contractual agreements with strategic partners.  Contracts licensed marketing rights of partners’ memberships for Value America’s direct marketing efforts and compensated partners on a performance basis.

· Worked directly with the Founder and CEO on a daily basis, communicating his direction to the company on special projects.

PRODIGY COMMUNICATIONS CORPORATION 
1997 to 1999

White Plains, New York

Director of Sales
Managed Prodigy’s Retail division with broad operational oversight for sales, marketing, supply chain, budgeting, contract administration and staffing. Contributed to budget planning, profit and expenditure considerations.  Team members ranged in areas of responsibility from management, marketing, sales development, account management and administrative roles.

Management and Business Development:

· Set strategy to revive Prodigy’s retail channel.  Under my management the retail channel transformed from an under-performing division to the largest revenue generating channel.  Generating over $8 million in revenue per quarter.

· Opened retail distribution channels with Best Buy, Staples and Blockbuster all with unique and innovative marketing plans.  These accounts currently generate the majority of the new subscriber accounts.  Prodigy’s President refers to Best Buy as their “most important partner.”

· Increased distribution and return on investment for CompUSA, Circuit City, MicroCenter, Electronics Boutique and Babbages.

· Directed business development and marketing strategies with computer manufacturers and content providers, including IBM, Acer, Sony, Compaq, Gateway, Snap and Lycos. 

· Provided input for the preparation of S-1 documents and facilitated communications with partners for their brand inclusion in road show presentations. 

LANIER WORLDWIDE
1992 to 1997
Positions held during tenure with Lanier Worldwide include Account Manager, National Sales Trainer and National Account Manager.  All positions heavily focused on solution and consultative selling.  Performance and goal oriented environment with successes managed by monthly quota attainment.

National Account Manager







1996 to 1997


New York City, New York







National Sales Trainer







1995 to 1996

Atlanta, Georgia

Account Manager








1992 to 1995
Baltimore, Maryland









Personal Interests

Habitat for Humanity International





   

Americus, Georgia

Strategic Advisor on Technology to the Board of Directors, 1999
Focus of programs with Habitat for Humanity International is to bring computers and access to technology to under-served communities.  One-year goal to have personal computers and Internet access placed in all newly constructed Habitat homes. 

EDUCATION:

B.A. in Political Science
Loyola College, Baltimore, Maryland 

Senior Internship with the US House of Representatives, 1992

Washington, DC 

